
Fee based Alternative Control Services

Service 

Code

Price ex GST Price inc GST Service 

Code

Price ex GST Price inc GST

New Connections – Where UE is the responsible person

Note: Meter Panel supplied by Customer

Single Phase single element SPHCBG $214.28 $235.71 SPHCAG $278.10 $305.91

Single Phase Two Element (off-peak) SPH2EB $214.28 $235.71 SPH2EA $337.51 $371.26

Three Phase Direct Connected MPHCBG $214.28 $235.71 MPHCAG $381.16 $419.28

Three Phase Current Transformer Connected n/a Quoted Quoted n/a Quoted Quoted

New Connections – Where UE is not the responsible person

Single Phase single element SPNRPB $93.12 $102.43 SPNRPA $265.55 $292.11

Single Phase Two Element (off-peak) SP2NRB $93.12 $102.43 SP2NRA $346.03 $380.63

Three Phase Direct Connected MPNRPB $93.12 $102.43 MPNRPA $390.74 $429.81

Three Phase Current Transformer Connected n/a Quoted Quoted n/a Quoted Quoted

Temporary Supplies (exc inspection) - Coincident Disconnection

Standard Single Phase TSCSPB $89.35 $98.29 TSCSPA $188.29 $207.12

Multi Phase to 100A TSCMPB $89.35 $98.29 TSCMPA $338.26 $372.09

Temporary Supplies (exc inspection) - Independent Disconnection

Standard Single Phase TSISPB $178.69 $196.56 TSISPA $376.58 $414.24

Multi Phase to 100A TSIMPB $355.03 $390.53 TSIMPA $899.57 $989.53

Conversion from Coincidental  to Independent Disconnection

Standard Single Phase – Changed from Coincidental to Independent TSC2IS $89.34 $98.27 n/a n/a n/a

Multi Phase – Changed from Coincidental to Independent TSC2IM $188.29 $207.12 n/a n/a n/a

Field Officer Visits

Special Read (Basic Meter) SPRDB $10.61 $11.67 n/a n/a n/a

Special Read (Interval Meter) SPRDI $11.78 $12.96 n/a n/a n/a

Re-energisation & De-energisation of Existing Premises (<100A)

Re-energise (Fuse Insert) RECFIB $38.21 $42.03 RECFAG $122.12 $134.33

De-energise (Fuse Removal) DEENBH $38.21 $42.03 DEENAH $122.12 $134.33

Express Move in Re-energise (Fuse Insert) SPRER $115.15 $126.67 EXREAH $122.12 $134.33

Service Vehicle Visits (without inspection)

Service Truck - First 30 minutes TVMINB $108.71 $119.58 TVMINA $221.79 $243.97

Each additional 15 minutes TVADDB $44.67 $49.14 TVADDA $47.83 $52.61

Truck Visit + 1x additional 15 mins TVAD1B $153.38 $168.72 TVAD1A $269.62 $296.58

Truck Visit + 2x additional 15 mins TVAD2B $198.04 $217.84 TVAD2A $317.44 $349.18

Truck Visit + 3x additional 15 mins TVAD3B $242.71 $266.98 TVAD3A $365.27 $401.80

Truck Visit + 4x additional 15 mins TVAD4B $287.38 $316.12 TVAD4A $413.10 $454.41

Truck Visit + 5x additional 15 mins TVAD5B $332.05 $365.26 TVAD5A $460.92 $507.01

Truck Visit + 6x additional 15 mins TVAD6B $376.72 $414.39 TVAD6A $508.75 $559.63

Wasted Service Truck Visit WTVBH $44.67 $49.14 WTVAH $110.61 $121.67

Meter Equipment Test

Single Phase MTSPFM $53.02 $58.32 n/a n/a n/a

Single Phase (each additional meter) MTSPAD $47.12 $51.83 n/a n/a n/a

Multi Phase MTMPFM $82.47 $90.72 n/a n/a n/a

Multi Phase (each additional meter) MTMPAM $76.58 $84.24 n/a n/a n/a

Summary of Distribution Services

Schedule of Charges for 2012 (effective 1 January 2012)

Fee based Alternative Control Services effective as of 1 January 2012

Commonly Requested Service Business Hours After Hours



Unregulated Services

Service 

Code

Price ex GST Price inc GST Service 

Code

Price ex GST Price inc GST

Possum Guard fitted to service cables n/a $173.03 $190.33 n/a n/a n/a

Watchman lighting installation n/a $1,394.68 $1,534.15 n/a n/a n/a

Time Switch Adjustment TSADJG $10.61 $11.67 n/a n/a n/a

Quoted Alternative Control Services

Service 

Code

Price ex GST Price inc GST Service 

Code

Price ex GST Price inc GST

Rearrangement of network assets at customer request, excluding 

alteration and relocation of existing public lighting assets

n/a Quoted Quoted n/a Quoted Quoted

Supply enhancement at customer request
n/a Quoted Quoted n/a Quoted Quoted

Auditing of design and construction
n/a Quoted Quoted n/a Quoted Quoted

Specification and design enquiry fees
n/a Quoted Quoted n/a Quoted Quoted

Routine connections for customers >100amps
n/a Quoted Quoted n/a Quoted Quoted

High load escorts - lifting overhead lines
n/a Quoted Quoted n/a Quoted Quoted

Damage to overhead service cables pulled down by high load vehicles

n/a Quoted Quoted n/a Quoted Quoted

Emergency recoverable works (that is, emergency works where customer 

is at fault and immediate action needs to be taken by the DNSP)

n/a Quoted Quoted n/a Quoted Quoted

After hours truck by appointment
n/a n/a n/a TAPPAH Quoted Quoted

Elective underground service where an existing overhead service exists

n/a Quoted Quoted n/a Quoted Quoted

Covering of low voltage mains for safety reasons
n/a Quoted Quoted n/a Quoted Quoted

New Connections (UED Responsible Person)

Three Phase 200 CT Metering S Type 0 to 150Kva
CTSTBH Quoted Quoted CTSTAH Quoted Quoted

Three Phase 800 CT Metering T Type 150 to 600Kva
CTTTBH Quoted Quoted CTTTAH Quoted Quoted

Three Phase 1500 CT Metering W Type 600 to 1500Kva CTWTBH Quoted Quoted CTWTAH Quoted Quoted

New Connections (UED Not Responsible Person)

Three Phase 200 CT Metering S Type 0 to 150Kva
CTSNRB Quoted Quoted CTSNRA Quoted Quoted

Three Phase 800 CT Metering T Type 150 to 600Kva
CTTNRB Quoted Quoted CTTNRA Quoted Quoted

Three Phase 1500 CT Metering W Type 600 to 1500Kva
CTWNRB Quoted Quoted CTWNRA Quoted Quoted

Supply abolishment

Supply abolishment single Premise 
SAB1BH Quoted Quoted n/a n/a n/a

Supply abolishment common meter panel 2 to 4 units 
SAB4BH Quoted Quoted n/a n/a n/a

Supply abolishment common meter panel 5 to 10 units SAB5BH Quoted Quoted n/a n/a n/a

Supply abolishment common meter panel Greater than 10 units 
SABGBH Quoted Quoted n/a n/a n/a

Supply abolishment CT Metered Sites 
SACTBH Quoted Quoted n/a n/a n/a

Unregulated Services effective as of 1 January 2012

Service Business Hours After Hours

Quoted Alternative Controlled Services effective as of 1 January 2012

Service Business Hours After Hours



Advanced Metering Infrastructure Charges (AMI) <160Mwh

 Advanced Metering Infrastructure Charges <160Mwh 

 AMI Metering Charges  Payment 

Code 

 Price ex GST

$/meter/annum 

 Price inc GST

$/meter/annum 

 Single Phase non off peak meter  1PNOP $106.574 $117.23

 Single phase off peak meter *  1POP $108.772 $119.65

 Three phase direct connected meter  3DCL $120.191 $132.21

 Three phase current transformer connecter meter  3CTL $128.208 $141.03

 Metering Data Services  $/light/annum  $/light/annum 

 Unmetered Supplies – Public Lighting (Per light)  NUOS $1.182 $1.30

Metering Services Charges >160MWh

 Metering Service Charges >160Mwh 

 Metering Data Services 

 Payment 

Code 

 Price ex GST

$/meter/annum 

 Price inc GST

$/meter/annum 

Quarterly read meter  MDQG                     12.43                     13.67 

Monthly read meter  MDMG                     40.91                     45.00 

 Meter Provision Charges 

 Payment 

Code  $/meter/annum  $/meter/annum 

Three phase direct connected meter - 1st Tier 3DCG 182.03 200.23

Three phase current transformer connected meter - 1st Tier 3CTG 323.15 355.47

Labour Rates

Service 

Code

Price ex GST Price inc GST Service 

Code

Price ex GST Price inc GST

Hourly labour rate - one person n/a $86.47 $95.12 n/a $108.09 $118.90

Hourly labour rate - one person plus vehicle n/a $118.01 $129.81 n/a $131.73 $144.90

Note: Some customers may have additional single phase meters which will be charged as per <160Mwh prescribed 

metering charge

United Energy Hourly Rates

effective as of 1 January 2012

Hourly Rates Business Hours After Hours

 United Energy Metering Services Charges

effective as of 1 January 2012 

 United Energy Advanced Metering Infrastructure Charges (AMI)

effective as of 1 January 2012 


